Thriftwood College Parents Survey Results November 2022

Do you receive an appropriate level of communication from the college via text, email, paper
letters, newsletters, phone calls and information on the website?

Does your child feel happy and safe in college?

|

[CJYes: 46 (98%)

We have an open-door policy at college; have all your questions, queries or communication been
answered in a timely and appropriate manner? ‘

[JYes: 45 (96%)

Do you understand your role in keeping your child safe online?

[CJes: 46 (98%)

Did you attend and find the Next Steps careers evening useful?

[OYes: 29 (62%)

We have extended our range of accreditation on offer, are you aware of what is suitable and
available for your child?

[EINo: 33 (70%)




What are the barriers, if any, in preventing your attendance at One Plan meetings or parents
evenings?

13 respondents (28%) answered None for this question.

Zoom meetings sufficient notice
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We send out paperwork at the beginning of term requesting your parent views in preparation for
the Education Health Care Plan review meetings later on in the Autumn Term. Is there an easier
way to gain your views?

18 respondents (38%) answered No for this question.
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How often do you visit the Thriftwood College website?

Daily 0

Weekly 10

Monthly 29

Yearly 5 [CIMonthly: 29 (62%)
Never 3

Have you discussed your child leaving Thriftwood College, when it is
appropriate for them, in the review meetings so that you have a clear exit
plan?




We would welcome your feedback. Please add any comments related to the questions above, or
anything further you wish to discuss.

=  Can't always get to school but phone calls are available which is a good idea...great school 5%

= The Review meeting for EHCP was very clear and well organised and managed. "0’ is settling into the
College and the staff are aware of her needs.

e Amazingly supportive staff who go above and beyond thank you!

e In"T"slast EHCP the lady who was from careers was very helpful regarding "T"’s application to Colchester institute thank you

= Briefly touched on ‘E’ leaving Thriftwood but haven’t really formulated an exit plan yet as she just started.
e | have seen the website recently to see what is happening as you told me in an email
e  We did not have a clear exit plan we had planned on ‘T’ staying an additional year due to his needs and support requirements

=  Attended next steps evening but not massively useful at this stage as quite geared to older students and a
lot of the social providers were based in South Essex. However, good to know what is available and get us
thinking about the future.

= We are happy with the college and staff and all the support we have received

e  We're really happy with ‘M’s progress since joining college. Her teacher fully understands her needs & how to get the best out
of her. | know we’ll discuss relevant accreditation & next steps in time.



